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A crime victim may file a complaint against any employee of the Department of Justice who violated or
failed to provide the rights established under the Crime Victims' Rights Act of 2004, 18 U.S.C. § 3771.
The Department of Justice has established the Office of the Victims' Rights Ombudsman to receive and
investigate complaints filed by crime victims against its employees, and has implemented Procedures to
Promote Compliance with Crime Victims' Rights Obligations, 28 C.F.R. § 45.10.

A crime victim includes any person who has been directly and proximately harmed as a result of the
commission of a Federal offense or an offense in the District of Columbia. An employee of the
Department of Justice includes any attorney, investigator, law enforcement officer, or other personnel
employed by any division or office of the Department of Justice whose regular course of duties includes
direct interaction with crime victims (not including a contractor).

Crime Victims’ Rights Complaint Form

How to File a Complaint

Where to file a Complaint
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http://usatxwsfp01/OnRamp/website%20files/policy_and_programs/VicWit/ComplaintFormOmb2.pdf
http://usatxwsfp01/OnRamp/website%20files/policy_and_programs/VicWit/HowtoFile.pdf
http://usatxwsfp01/OnRamp/website%20files/policy_and_programs/VicWit/WheretoFile.pdf
http://usatxwsfp01/OnRamp/website%20files/policy_and_programs/VicWit/VicRightsOmb-Span.pdf

